beyerdynamic

Heilbronn, 2019/11/21

PRODUCT RETRIEVAL
beyerdynamic “Blue Byrd”

Dear customer,
Today we would like to inform you about a product retrieval of the headphone
,Blue Byrd" from beyerdynamic (Art. No. 717.657; EAN 4010118717659).

There is the possibility that under certain circumstance this In-Ear headphone can exhibit
over heating of the controller component during the charging process. If the headphone
has been exposed to salty water which has penetrated the case it can cause damage to
the charging circuit which can then lead to overheating to a level that can distort the
casing and cause the casing to become very hot.

With appropriate handling during charging of the product, according to the user manual,
this possible problem will not occur.

The risk assessment was classified MINOR by our quality department and an independent,
certified German testing institute.

beyerdynamic as manufacturer of the product has taken the decision to start a product
retrieval process for sold products. Safety, responsibility and reliability for you as our
customer are our highest priorities.

In addition to our previous communication we ask you to immediately stop shipment
of this product and get in contact with us or your dealer, to arrange return shipment
and a credit note.

We apologise for any inconvenience and thank you for your cooperation.

Your
beyerdynamic team

Managing Director Edgar Van Velzen
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